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The ETC provides timely, predictable and effective Information Communications Technology services to support the 

humanitarian community in carrying-out their work efficiently, effectively and safely. 

 
These Situation Reports are distributed every three weeks. The next report will be issued on or around 21/12/15. 

 

Highlights   

• Cyclones Chapala and Megh made landfall in southeast Yemen on 3 and 8 November 

respectively. The Emergency Telecommunications Cluster (ETC) prepared satellite phones 

and other security telecommunications equipment to deploy to the affected areas.  

• The ETC signed a Memorandum of Understanding (MoU) with the World Health Organisation 

(WHO) to provide shared information technology (IT) services to the humanitarian community 

in Al Hudaydah from WHO premises.  

Situation Overview 

Operations continues to progress slowly due to the volatile security situation, limitation of international 

staff allowed to operate in the country and constraints in importing and sourcing equipment. The 

humanitarian community, including the ETC, is staging life-saving relief items in Djibouti and shipping 

to the ports of Aden and Al Hudaydah.  

The ETC is training the humanitarian community in security telecommunications procedures, to 

enhance safety and security of staff. To date, 75+ staff from OCHA, the UN Development Programme 

(UNDP), the International Organization for Migration (IOM) and the World Food Programme have 

attended 10x training sessions for radio users, radio operators and drivers. 

Response 

• The ETC submitted 

inputs to the 2016 

Humanitarian Response 

Plan (HRP) which 

included deploying 

security 

telecommunications and 

shared internet 

connectivity services in 

6x sites. The Office for 

the Coordination of 

Humanitarian Affairs 

(OCHA) is revising the 

HRP.  
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Telecommunications in Sa’ada. Photo: Reuters. 
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Emergency Telecommunications Cluster (ETC) 
www.ETCluster.org 

 

Sana’a 

 The ETC continues to operate the internet hotspot and 24/7 radio room established in the 

Diplomatic Transit Facility (DTF), as well as the back-up data connectivity hub for the UN and for 

NGOs.  

 Due to the constraints in importing security telecommunications equipment, the ETC is exploring 

local markets to purchase radios.  

 

Al Hudaydah 

 Security telecommunications and data connectivity continue to be operational from a temporary 

site and will move to a permanent site when conditions allow. The ETC is planning to upgrade the 

radio room based in WFP office as a communications centre for the humanitarian community.  

o The ETC will initially lease telecommunications equipment from WFP, due to 

unavailability of items in Al Hudaydah. 

Planned Response  

 In response to the demand of additional radio training sessions, the ETC is organizing courses for 

UN and International Non-Governmental Organizations (INGOs) in conjunction with the UN 

Department of Safety and Security (UNDSS).  

 ETC partner, Ericsson Response shipped its WIDER solution – used to distribute and manage 

internet connectivity – to Djibouti. The solution will be deployed to a common operating centre in 

Aden.  

 emergency.lu shipped a Rapid Response Kit to Djibouti. The solution will be used to enhance 

internet connectivity on the inter-agency mission vessel used between Djibouti and Aden.  

 

Challenges  

 Scarcity of IT and telecommunications equipment and delays in clearance processes remain the 

largest challenges to ETC in Yemen.  

 For security reasons, a limited number of UN staff are allowed to be in Yemen simultaneously 

and “slots” are allocated to organisations and clusters: the ETC obtained 3x slots.  

Meetings  

Local ETC teleconference:  

The ETC is holding fortnightly local ETC meetings in Sana’a. The next meeting is planned for 16 

December at 9:00 UTC.   

 

Global ETC teleconference:  

The next Global ETC teleconference will be held on 17 December at 12:00 UTC.   
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Shared ICT Services 

 CITY LEAD AGENCY ETC SERVICES 

Sana’a WFP/UNDSS 

 Radio Programming  

 VHF Radio Coverage   

 24/7 Radio Room 

 Back-up VHF Radio Room 

 Internet Hot-Spot in DTF 

 Internet Hot-Spot in INGO 

Al Hudaydah WFP  

 VHF Radio Coverage  

 Internet Hot-Spot in temporary location 

 Customer Support 

 Radio Training 

 Aden UNHCR 
 24/7 Radio Room  

 Radio Training 

 

ETC Yemen Focal Points 

Michael Dirksen, ETC Coordinator 
Yemen.ETC@wfp.org 
Mobile: +967 737 789103 
 
Sara Perrella, Information Management Officer 
Yemen.ETC@wfp.org 
Mobile: +971 504 595534 
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Acronyms 

ACF   Action Against Hunger (Action Contre la Faim) 

CERF  Central Emergency Response Fund 

DTF  Diplomatic Transit Facility 

ETC  Emergency Telecommunications Cluster 

HRP  Humanitarian Response Plan  

IASC  Inter-Agency Standing Committee 

INGO  International NGO 

IOM  International Organization for Migration 

IT  Information Technology 

MoU  Memorandum of Understanding 

OCHA  Office for the Coordination of Humanitarian Affairs  

UN  United Nations 

UNDP  UN Development Programme 

UNDSS  UN Department of Safety and Security 

UNHCR   UN High Commissioner for Refugees 

VHF   Very High Frequency 

WFP   World Food Programme 

WHO   World Health Organization 

WIDER   Wireless LAN in Disaster and Emergency Response. 

 

 

 
 

 

All information related to ETC operations can be found on the ETC website: www.ETCluster.org   
 
For more information, or to be added or deleted from the mailing list, please contact: 

Yemen.ETC@wfp.org  

Background on the emergency:  
The escalation of conflict in March 2015 is currently affecting 21 out of 22 governorates in Yemen. Restrictions on commercial 
imports are crippling the country, already considered the poorest in the region. Civilians are bearing the brunt of the violence 
and humanitarian organizations estimate that 21 million people, 80% of the population, currently require some form of 
humanitarian assistance. The conflict emergency has been compounded by cyclones Chapala and Megh that hit the 
southeast of Yemen in November. 
 
The needs of the Yemeni people are urgent, and the impact of the conflict will be long-lasting. Damage to civilian 
infrastructure continues to accelerate, meaning that it will take years to undertake the necessary repairs for basic services to 
resume. 
 
The ETC has been present in Yemen since April 2015, supporting the humanitarian community with basic IT and 
telecommunications services. The operation is progressing amidst challenges of lack of equipment, lack of access to critical 
operational areas and restrictions of movement for staff. Internet hubs and security telecommunications are available in three 
locations and plans are in place to deploy more services when conditions allow it. 
 
The World Food Programme (WFP) is leading ETC activities.  
 
ETC Yemen activities include: 
 

1. Establish, upgrade and maintain security telecommunications services  
2. Provide shared internet connectivity services 
3. Provide solar charging stations 
4. Coordination and information-sharing. 

 
Sources: Al Jazeera, OCHA 
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